



[image: ]
Behavioral Health Care Management Advanced Technical Certificate

For Academic Year 2025-2026
1

1
Behavioral Health Care Management Advanced Technical Certificate	Created 5/28/25




2

Medical Assisting		Revised 07/01/15

The Behavioral Health Care Management Advanced Technical Certificate program is designed for individuals who have completed an associate or bachelor’s degree and seek to advance their expertise in behavioral health care management. This program equips students with the knowledge and practical skills necessary to excel in various behavioral health care settings, including mental health centers, substance abuse treatment facilities, and community health organizations. Students will learn to apply evidence-based practices, manage behavioral health programs, and effectively lead teams to improve patient outcomes. 

The curriculum integrates theoretical learning with hands-on practical experience, ensuring graduates are well-prepared to meet the growing demand for skilled managers in the behavioral health care sector. This program is designed to empower graduates with skills and confidence needed to make significant contributions to the fields of behavioral health management.

Behavioral Health Care Management Advanced Technical Certificate (CIP: 51.0701) is the program of study for this certificate. Students should contact Success Coaching for guidance on choosing their program of study.

Applicants must have earned either an associate degree or bachelor’s degree in addition to complying with Texas Success Initiative (TSI) requirements before they will be eligible to apply to a Health Sciences program. Students pursuing this program must meet course prerequisites. Students should consult the Success Coaching/advising office to determine their TSI status prior to applying to this program.

This information packet contains specific guidelines and requirements for the Behavioral Health Care Management Advanced Technical Certificate. Submission of application materials verifies that an individual has 1) read the packet thoroughly, 2) obtained all necessary documentation from designated website addresses, and 3) understands the policies and procedures for application and acceptance to the program.

Equal Educational Opportunity
 Educational opportunities are offered by Dallas College without regard to race, color, 
religion, national origin, sex, disability, age, sexual orientation, gender identity, or gender expression.
For questions regarding accessibility of this document ONLY, please email sthompson@dallascollege.edu.


Behavioral Health Care Management Application Checklist

[bookmark: _Hlk212471207]This checklist is provided to assist you in following the steps toward completing application for Behavioral Health Care Management Advanced Technical Certificate program.

1. _____Review the Behavioral Health Care Management Advanced Technical Certificate information packet.

2. _____If you have questions about the program, email AskSOHS@dallascollege.edu.

3. _____Obtain the immunization and physical examination requirements document. Some immunizations
         require multiple doses on a specific timeline over several months.  Therefore, potential applicants
         should review their immunizations at least six to seven months prior to the application deadline.
         Schedule and take your Hepatitis B titer test early.

4. _____Complete an application for college admission if you are not currently enrolled at Dallas College.

5. _____Submit official transcripts from all previously attended colleges and universities electronically to
         studenttranscripts@dallascollege.edu or to Dallas College, Attn: Admissions Processing, 3737
         Motley Drive, Mesquite, TX 75150.  Print dates of transcripts must be within the last three years  
         to be valid.

6. _____Complete PSYC 2301 with a C or higher. 

7. [bookmark: _Hlk212128525]_____Obtain a Basic Life Support (BLS) certification at the health care provider level with the American
         Heart Association.

8. _____Create a SurPath account to upload:

a. Immunization records
b. TB Screening
c. Physical exam report 
d. Basic Life Support (BLS) certification
e. Personal health insurance

9. _____Request access to the secure link by completing the online Secure Link Request form.

10. _____Upload required application materials to the Secure Link:

a. A Behavioral Health Care Management Advanced Technical Certification Application form and Signed Statement of Students’ Responsibility form.

b. A photocopy of student’s valid government-issued identification, front and back.



Behavioral Health Care Management Advanced Certificate 

Behavioral Health Care Managers are employed in various environments such as hospitals, clinics, schools and mental health centers. Their role is usually to oversee programs, staff, and policies related to mental health and substance use care. Behavioral health care managers typically combine clinical knowledge with administrative and leadership responsibilities such as program oversight, personnel management, patient care coordination, budgeting, compliance, and community engagement.  
 
[bookmark: _Hlk207721248]Upon completion of the Behavioral Health Care Management Advanced Technical Certificate courses, the student must submit the Award Completion Application form for the award to be posted on their transcript.  


The curriculum of the Behavioral Health Care Management Advanced Technical Certificate is found below.

[bookmark: _Hlk212472369]Behavioral Health Management Advanced Technical Certificate

	Course Rubric
	Course #
	Course Title
	Credit Hour
	Lecture Hour
	Skills/Ext Hour
	Course Type*

	Prerequisite

	PSYC
	2301
	General Psychology
	3
	3
	
	C



	[bookmark: _Hlk207717394]Course Rubric
	Course #
	Course Title
	Credit Hour
	Lecture Hour
	Skills/Ext Hour
	Course Type*

	Semester 1

	PSYC
	2320
	Abnormal Psychology
	3
	3
	
	C

	HITT
	1311
	Health Information System 
	3
	2
	2
	W

	HITT
	1313
	Coding and Insurance
	3
	3
	
	W

	HPRS 
	2231
	General Health Professions Management
	2
	1
	2
	W

	BHCM
	2372
	Behavioral Health Care Management Across the Lifespan
	3
	2
	2
	W

	Semester 1 Total: 14 Credit Hours

	Semester 2

	HITT
	2343
	Quality Assessment and Performance Improvement
	3
	2
	2
	W

	HPRS
	2300
	Pharmacology for Health Professions
	3
	3
	
	W

	BMGT
	2309
	Leadership
	3
	3
	0
	W

	BHCM
	2270
	Behavioral Health Care Management Practicum*
	2
	0
	0
	W

	BHCM
	2271
	Collaborative Care Model
	2
	2
	0
	W

	Semester 2 Total: 13 Credit Hours

	Minimum Hours Required: 30 Credit Hours



*BHCM 2270 Behavioral Health Care Management Practicum is the capstone course for this award.
**Course Types are labeled as follows: C – Core/Transferable; W – Workforce
Note: all prerequisite courses MUST be completed with a grade of C or better.
General Admission Requirements to the College
Applicants to the Behavioral Health Management Advanced Technical Certificate program must meet all college admission requirements as outlined in the official college catalog.

[bookmark: _Hlk212472647]Applicants must have earned either an associate or bachelor’s degree in addition to complying with Texas Success Initiative (TSI) requirements before they will be eligible to apply to the Behavioral Health Care Management Advanced Technical Certificate program. Students are required to complete PSYC 2301 General Psychology, which is a prerequisite for the program. Students should consult the Success Coaching/advising office to determine their TSI status prior to applying to the Behavioral Health Care Management Advanced Technical Certificate program.
Digital Records (SurPath)
[bookmark: _Hlk13822325]Applicants are required to have a current physical examination, specific immunizations, a tuberculosis screening, and BLS (Basic Life Support) CPR certification. The School of Health Sciences utilizes SurPath, a medical record management company, to verify these requirements.  Applicants submit this documentation directly to SurPath which will verify whether the records are complete. This documentation must be submitted at the time of application.

Some of the immunizations require multiple doses on a specific timeline over several months.  Therefore, potential applicants to this program are advised to begin their immunizations as soon as possible before application to the program.

NOTE:	SurPath must receive this documentation and verify that a student’s records are complete by the application filing deadline.
  
If the student’s records are not complete by the application filing deadline, the student will not be allowed to enroll in the practicum. Please allow 2-4 weeks for SurPath to respond to the submission of documentation.

[bookmark: _Hlk88122397]The physical exam form and more information on SurPath is found at Immunization Requirements.  

SurPath Registration  
  
To set up your SurPath account, follow these directions:  
  
1.	Go to dallascollege.surpath.com/Account/Login  
2.	Click on the REGISTER button.
3.	Follow the directions to enter your name, email, etc.  
4. 	Choose the “2026 Spring - Behavioral Health Care Management” program on the pull-down menu.  
5. 	Choose the “Unassigned” cohort on the pull-down menu.  
  
Contact SurPath at clientservices@SurScan.com or 972-633-1388 for assistance in setting up your account.   
  
For inquiries regarding your immunization records after upload, contact records@SurScan.com or 972-633-1388, extension 107.  
Behavioral Health Care Management Advanced Technical Certificate Application Materials Submission

The application materials must be scanned as pdf documents and uploaded to the Secure Link by the application filing deadline.

1. Application form and the signed Statement of Students’ Responsibility form.  
2. A photocopy of student’s valid government-issued identification card, front and back.

NOTE:	Applicants are solely responsible for ensuring that their current official transcripts from all previously attended colleges and universities (excluding Dallas Colleges) are submitted to studenttranscripts@dallascollege.edu or to Dallas College, Attn: Admissions Processing, 3737 Motley Drive, Mesquite, TX 75150 prior to applying to a health sciences program. Official transcripts must have a print date no earlier than three years of anticipated entry to a health sciences program.

Diplomas from Institutions Outside of the United States
Some diplomas may be restricted or disallowed from schools outside the United States. Diplomas from outside of the United States must first be evaluated and determined to be equivalent to a United States associate or bachelor’s degree by a Dallas College-approved Foreign Credential Evaluator. The evaluation is a multi-step process which may take several weeks.

Submitting incomplete application materials will disqualify the application and the student will not be considered further in the application process. Students are advised to retain a photocopy of all materials submitted as their application packet and to SurPath.
[bookmark: _Filing_Period]

Filing Period

For SPRING 2026 Entrance:

The official application filing period for the Behavioral Health Care Management program is:
OCTOBER 27, 2025 – DECEMBER 5, 2025

Applicants are notified via email of selection status by January 7, 2026.

Note: Potential applicants who are enrolled in the PSYC 2301 Prerequisite Course with the intent of completing the course by the end of the Fall 2025 semester may also apply during the Application Filing Period above.  

For FALL 2026 Entrance:

The official application filing period for the Behavioral Health Care Management program is:
APRIL 1, 2026 – JULY 9, 2026

Applicants are notified via email of selection status by AUGUST 3, 2026.



Complete application materials must be uploaded to the Secure Link by the application filing deadline. Application materials are not accepted in person, by email or by conventional mail.

Notification of Acceptance
Individuals who receive an acceptance email are required to return a confirmation form within a specified timeframe to verify their space in the class. Failure to return the confirmation form by the specified date will result in forfeiture of their space in that class. Notification emails of acceptance, non-acceptance, or disqualification are sent on the same day.

Application materials are not “held over” to the next application filing period. Students who decline their acceptance may reapply again during the next filing period to be considered for a future admission opportunity.

[bookmark: _Hlk199847933]
General Information


1. The Behavioral Health Care Management Advanced Technical Certificate program at the Richland campus admits a class of 20-30* students each Fall and Spring semester at the Richland campus. 

*The Dallas College School of Health Sciences reserves the right to make changes in program enrollment capacity.

2. During the first semester of the program, BHCM 2372, HPRS 2231, HITT 1311, HITT 1313, and PSYC 2320 are offered online only. 

During the second semester of the program, the following courses (HITT 2343, HPRS 2300, BMGT 2309 and BHCM 2270) are offered online only. 

The practicum in the second semester (BHCM 2270) will be in-person according to the clinic or physician’s office hours, Monday-Friday. 

3. Students who plan to work while completing the program, or students who have significant family responsibilities are encouraged to plan their schedules to accommodate the time commitment which this program will require.  The demands of the Behavioral Health Management Advanced Technical Certificate program suggest that a student may not be able to work full-time while enrolled in the program. 

4. Students are responsible for their own transportation arrangements to the college and to their assigned health care facilities for practicum experience. Practicum assignments occur at various Metroplex clinical affiliates.

5. Students must have submitted all current official transcripts (other than Dallas Colleges) electronically to studenttranscripts@dallascollege.edu or mailed directly in an unopened, sealed envelope to Dallas College, Attn: Admissions Processing, 3737 Motley Drive, Mesquite, TX 75150.

6. The official transcripts must have a print date of less than three years prior to enrollment to be valid.  Failure to submit official transcripts will void a Completion Application for the Behavioral Health Care Management Advanced Technical Certificate program. 

7. Applicants to the Behavioral Health Care Management Advanced Technical Certificate program must submit the official physical exam and required immunization documentation to SurPath and receive verification that they are complete by the time of application submission to be allowed to progress to the clinical experience in their second semester of the program.  Download more information at Immunization Requirements.

8. Proof of current personal healthcare insurance coverage is required for all health sciences students.  Documentation of coverage must be submitted to SurPath with immunization records at the time of application to the program.  Students must secure their own coverage and the insurance policy must cover the student at any hospital facility.  Information on college student policies and rates can be found at https://www.healthcare.gov.

9. Criminal Background Check / Drug Screening

Applicants to the Behavioral Health Management Advanced Technical Certificate program are required by the Dallas/Fort Worth Hospital Council member facilities to undergo a Criminal Background Check and Drug Screen prior to beginning their clinical experience. Students are responsible for all charges incurred (approximately $96.00) for these screenings. 

Results of these screenings are forwarded to the School of Health Sciences for review and verification that a student is eligible to attend clinical rotation. All background check and drug screening results become the property of the Health Sciences Division and will not be released to the student or any other third party.

A clinical agency reserves the right to remove a student from the facility for suspicion of substance use or abuse including alcohol. The clinical agency reserves the right to request that a student submit to a repeat drug screening at the student’s expense on the same day that the student is removed from the clinical facility. Failure to comply will result in the student’s immediate expulsion from the clinical facility. Furthermore, regardless of testing or testing results, a clinical agency reserves the right to expel a student from their facility.  

NOTE: Should a student who has been accepted to a Health Sciences program be prohibited from attending a clinical rotation experience due to findings of a criminal background check and/or drug screening, the student may be dismissed from the Health Sciences program.

10. Completion of the Behavioral Health Management Advanced Technical Certificate program is processed only in May and December.

11. Upon completion of the Behavioral Health Care Management Advanced Technical Certificate courses, the student must submit the Award Completion Application form, for the award to be posted on their transcript.  

12. The successful completion of the Behavioral Health Care Management Advanced Technical Certificate program does not guarantee that students will be accepted to a Health Science program.  

13. Dallas College students who are enrolled in 6 credit hours or more during a fall or spring semester and 3 credit hours or more during a summer semester are entitled to a free DART Go-Pass for that semester.  DART passes are available two weeks after the semester begins. 

14. Individuals who were first-time college freshman students in Fall 2007 or after are subject to the guidelines of section 51.907 of the Texas Education Code which prohibits a student from dropping more than six (6) college level credit courses during their entire undergraduate career.  See Six Drop Rule for more information.

15. A student may apply to more than one Dallas College Health Sciences program during a given filing period. However, if the student receives an acceptance letter to a specific program, confirms their intent to enter that program, and registers for program courses, their application to any other Health Sciences program that may share that filing period will be null and void.

Further, an individual accepted for admission and currently enrolled in a Health Science program may not apply or be considered for admission selection for another Health Science program unless their current program of study will complete before the second program curriculum begins.

16. [bookmark: _Hlk46779242]Financial Aid: Students should apply for financial aid well in advance of program application.  

17. Please contact the individuals below for assistance (physical addresses):
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Health Sciences Admissions Office
	El Centro campus/Downtown Health Sciences Center
	301 North Market Street
Dallas, TX 75202


Email: AskSOHS@dallascollege.edu
Telephone: 972-669-6400
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Program information packets are revised June 1st of each year and other times as needed when program guidelines are subject to change. Students are responsible for ensuring they have the latest program information packet available at that time from the website below:


Allied Health Information Packets


Visit the Behavioral Health Care Management Advanced Technical Certificate webpage.






Estimated Expenses for the Behavioral Health Care Management Advanced Technical Certificate

	
	Dallas County Resident
	Out of County Texas Resident
	Out of State/
Country Resident

	Prerequisite
	
	
	

	Tuition/Textbook (3 credit hours)
	$     297.00
	$    507.00
	     $ 750.00

	
	
	
	

	
	
	
	

	Semester 1
	
	
	

	     Tuition/Textbooks (14 credit hours) *
	 $     1,386.00
	  $    2,366.00
	  $ 3,550.00

	
	
	
	

	Semester 2
	
	
	

	     Tuition/Textbooks (13 credit hours)
	   $   1,287.00
	  $    2,197.00
	$ 3,250.00


	
	
	
	

	Sur Path
	       $    96.00
	       $    96.00
	$    96.00

	
	
	
	

	
	
	
	

	Grand Total for Behavioral Health Care Management Advanced Technical Certificate Program
	     $ 3,066.00
	   $   5,166.00
	$ 7,646.00

	
	
	
	

	
	
	
	





*     Tuition now includes textbook costs.  These and other fees are subject to change.  See official catalog for tuition table. A  Tuition Payment Plan option is available in fall and spring semesters.


Other costs to consider: Transportation and Parking Fees.

After successfully completing the above eight courses with a grade of “C” or higher in each, complete the Award Completion form for Behavioral Health Care Management Advanced Technical Certificate.
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